
• Formats, cleanses, validates, populates and 

consolidates data from any source and structure

• Enhances the accuracy and quality of any customer   

record with respect to names and addresses

• Ensures a high degree of precision in deduplication 

and householding

• Minimises costs and wastage due to focussed and 

targetted customer contacts

• Allows access and reference to inbuilt updated and 

robust name and area / pincode masters

Data in the right 
format 

Data at the right 
time 

Data for the right 
purpose

Data in the right 
place
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Corrects inconsistencies in the name

Affixes gender based on first names

Standardizes Address Formats

•
•

• Inbuilt database of first names and surnames
• Sensitized to locate initials and special titles
•
•

•

•

•

• Economical use of disc space and standardization through 

conversion of long forms to short forms

•    
•    
•    

    Transposition of first name, middle name and surname
    Separating joint names

Inbuilt database of over 20,000 names and surnames 
•    By language/region
•    Accounts  for variations of names
•    Flags off records which cannot be categorized

Automated process which matches first names
Picks up first name and assigns gender

Special titles like Sau, Capt., Maj., Dr., etc. 
      are retained, only the gender field is updated

For special names beginning with initials  the 
      first available name after the initials is matched

 Address1 and Address 2 
(if required) to include Room/Flat No., Bungalow 

      No., Building name/Society name
Address 3 to include area and road 
Address 4 to include city
Pincode in a separate field

or vice versa e.g. 

opp. to opposite, Rd. to Road, Co-op Hsg., Society to 

C.H.S. or Co-op Soc. etc.

Validates PinCodes
Automated process as per pin code master
Searches for area and road matches from master
Assigns pincodes wherever pincode field is blank

Email Address Cleansing and Validation

Addresses the salutation problem
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